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The information in this document has been adapted from the following websites:
o the Citizen's Information Service
o the Government of Ireland

o the Irish Immigration Service
 the International Protection Office
« Cork County Council

o the Embassy of Ukraine to Ireland
e HSE Primary Care Schemes

o An Post

« AIB

o Permanent TSB

« SH24

- QQI

e Further Education & Training Course Hub
e lrish Rail

o Leap Card

& NOSC You can call Nasc on 021 427 3594 (dial 2)

Opening hours: Mon - Thurs (10am - 12am, 2pm - 4pm)

Migrant & Refugee Rights


https://www.citizensinformation.ie/
http://www.gov.ie/
https://www.irishimmigration.ie/
http://www.ipo.gov.ie/
https://www.corkcoco.ie/en
https://ireland.mfa.gov.ua/
https://www.mymedicalcard.ie/
https://www.anpost.com/
https://aib.ie/
https://www.permanenttsb.ie/
https://sh24.ie/
https://www.qqi.ie/
https://www.fetchcourses.ie/
https://www.irishrail.ie/en-ie/travel-information/your-travel
https://leapcard.ie/

o not have a valid passport, you can use
form of identification to travel to Ireland.
sh Government has asked airlines to accept
| ID cards, expired passports, or birth

tq



https://www.citizensinformation.ie/en/moving_country/visas_for_ireland/visa_requirements_for_entering_ireland.en.html
https://www.irishimmigration.ie/faqs-for-ukraine-nationals-and-residents-of-ukraine/

Beneficiaries of Temporary Protection

The European Union has agreed a Temporary
Protection measure to offer quick and effective
assistance to people fleeing the war in Ukraine.

This means you will be granted temporary protection
for at least one year in lreland should you wish to avail
of it. This protection allows you to work, and provides
access to health services, accommodation, education
for children and other social supports.

For updates, you can contact Nasc, or check the
Department of Justice website: www.irishimmigration.ie.

This measure means that you do not need to go
through the asylum procedure to secure a residence
permission. If you change your mind, you will be
allowed to apply for asylum. The basic right to apply
for asylum remains unaffected by this protection
measure. The 90 day permission you get on arrival
gives you time to think.

If you have questions about the asylum process, please
seek independent advice.


https://nascireland.org/
http://www.irishimmigration.ie/

Beneficiaries of Temporary Protection and
International Protection

Temporary International
. Area :
Protection Protection

e Immediate PPSNs

e Quick SWA + CB

o Access to full range
of social assistance Social Welfare
payments

« May be delays in accessing PPSNs
« Only eligible for Direct Provision
(DP) Allowance (€38.80 adult -

(DISCII:)lI”‘yI Pension' €2980 Chlld)

Carers etc.)

Can access rent : No obligation to live in DP, but no
Accommodation

supplement access to social housing supports

« Can upp|y for righ'r to work after

. 6 months, provided you have not
Immediate (yellow

Righf to work received a first instance decision
paper)

« Valid for 12 months

« Renewable

e Immediate,
e For 12 months

« Long waits - in some cases, years
« Can leave Ireland

e Needs ministerial permission to
(on holidays, etc.) :

« EU Council to make

decision on next

leave Ireland

Immigration Permission o If positive, 3 years permission

. (refugee or SP) or 1-3 years (in
extension in 2024. .
cases of Leave to Remain),
Unclear what
renewable
happens after

2024.

If you have questions about the asylum process,
please seek independent advice.




Accommodation

You should tell immigration officials that you need a
place to stay when you arrive in Ireland, and they will
refer you to the Government’s Ukraine Crisis
Temporary Accommodation Team (UCTAT).

There is a shortage of accommodation, and the type
of place you will be offered depends on what is
available at that time. You may have to stay in a
community centre, sports ground or in tented
accommodation for a period.

If you stay in accommodation where food is provided,
you must pay a contribution of €10 per day for
adults, and €5 per day for each child. You do not
have to pay for your first 2 weeks. If you refuse to
pay, you could be asked to leave.

If you refuse one offer of accommodation, you will
not get any more offers. For more informa’rion, read
the frequently asked questions about IPAS
accommodation (pdf).

One short-term absence from IPAS accommodation
of up to 7 days (over a 6-month period), may be
allowed in exceptional circumstances. Absence
requests are decided on a case-by-case basis. You
can read more about absences from short-term IPAS
accommodation.



https://assets.gov.ie/240656/914aaa91-8fd8-420e-9cc3-239718bec8f0.pdf
https://www.gov.ie/en/publication/47fe6-accommodation-recognition-payment/

Accommodation

If you don’t need a place to stay immediately
(because you are staying with family or friends), you
can ask for this help at any time later on.

If you need accommodation and you are already in
Ireland, you can email
ukrainetempaccom@equality.gov.ie.

You may have to wait until accommodation is
available. Include the following information in your
email:
e The full name of anyone who needs
accommodation,
e Dates of birth,
e Phone number,
o Where you are now (the full address, if you have
one),
e When you need the accommodation (for example,
from tonight), and
e Medical conditions, disabilities, allergies and
dietary requirements.


mailto:ukrainetempaccom@equality.gov.ie

Accommodation

Please keep in mind that there is a severe
accommodation shortage. All Beneficiaries of
Temporary Protection requiring assistance with
accommodation are offered short-term
accommodation by the State. This may include
pledged accommodation, vacant homes or serviced
accommodation.

The type of accommodation, geographic location and
duration of stay will depend on what is available at

that time. The decision of the Department, in terms of
its offer of accommodation and its suitability, is final.

Please note that given the number of people that are
being accommodated, unfortunately it is not possible
to develop tailored solutions for individuals or
families.

For more information on the Updated
Accommodation Refusals Policy for BOTPs, click here.

You can also choose to source your own
accommodation. If you are interested in renting a
house/apartment, click below:

o daftie

e property.ie

e rent.ie

e« myhome.ie

e rentola.ie



https://www.daft.ie/
http://www.property.ie/
http://rent.ie/
http://myhome.ie/
http://rentola.ie/
https://www.gov.ie/en/publication/a7c33-updated-accommodation-refusals-policy-for-botps/
https://www.gov.ie/en/publication/a7c33-updated-accommodation-refusals-policy-for-botps/

Hosting Ukrainians

If you are providing accommodation to refugees from
Ukraine, you can apply for a monthly Accommodation
Recognition Payment (ARP) of €800 per property.
You must commit to providing accommodation for at
least 6 months.

Accommodation Recognition Payment (ARP) Scheme

For general information on ARP, including how
to apply and how to qualify, click here.

For additional information on ARP, including tax
and means-testing, updating your claim, and
property queries, click here.

For information on the Housing Standard for the
Accommodation Recognition Payment Scheme,
click here.

To view the Civil Law (Miscellaneous Provisions)

Act 2022, click here.

To view the eircode finder, click here.



https://www.citizensinformation.ie/en/moving_country/ukrainian_refugees_in_ireland/accommodation_recognition_payment.html
https://www.gov.ie/en/service/cfd95-accommodation-recognition-payment/
https://www.gov.ie/ga/foilsiuchan/e03af-accommodation-recognition-payment-scheme-general-information/
https://www.gov.ie/en/publication/85e79-accommodation-standards/
https://www.oireachtas.ie/en/bills/bill/2022/69/#:~:text=Bill%20entitled%20an%20Act%20to,accommodation%20to%20such%20persons%3B%20to
https://finder.eircode.ie/#/

Accommodation Recognition Payment (ARP) Scheme

How to apply:

Create a MyGovID account if you don't have one.
A basic account is sufficient, but if you have a verified
account this won't be a problem.

To watch the video below, on how to create a basic
MyGovID account, click here.

MyGov@

HOW TO SERIES

Creating a basic MyGovID account
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https://www.youtube.com/watch?v=QQJMwe-OIUM

ARP - Step 1

How to apply:

Create a MyGovID account if you don't have one.
A basic account is sufficient, but if you have a verified
account this won't be a problem.

To watch the video below, on how to create a basic
MyGovID account, click here.

Once you have your MyGovID account (basic or
verified), you need to go to the MyWelfare website,
here. You will see information about the ARP. Click

‘apply".

MyWelfare

{ Backto services { Ukraine Supports

Accommodation Recognition Payment

Apply Now

You will need a MyGovID account . If you don't have one you can create one here.

What is the Accommodation Recognition Payment?
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https://www.youtube.com/watch?v=QQJMwe-OIUM
https://services.mywelfare.ie/en/topics/ukraine-emergency-supports/accommodation-recognition-payment/

re from MyWelfare so

MyGov@

Login with MyGoviD @




ARP - Step 3

You will reach the home screen of the ARP, which shows
you which questions you need to answer. It includes
your personal details, property and resident details and
how you want to receive your payment.

Your progress on the form will be saved and you can
return to your application later.

When you have the information you need, click '‘Begin

Application'.

MyWelfare

€ Bickto sendces

Accommodation Recognition Payment

What questions will | have to answer?

1. Personal detalls

Yo Il be saved a you complate your application. You may
L] or close your browser and return to your application
whi vif

Begin application
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ARP - Step 4

In this first page, you will need to include your personal
detail. Further below, the form asks if you were hosting
in more than one property.

Accommodation Recognition Payment

PERSONAL DETAILS | PROPERTY & RESIDENT DETAILS | PAYMENT METHOD

Personal details

Firstly, the form asks for the
address where you currently live
(1). If you already have an
address associated with you, it
will be shown here. You can click

]_ Your address

on Change this address if you

have moved addresses.

Secondly, the form asks if you
are or were providing
accommeodation in more than
one property (2).

If you are hosting in one
property only click No.

If you were hosting in two or
more properties click Yes. Once
you click Yes, another box will
appear asking the number of
properties (e.g. 3, 4, etc.)

3 After checking your address and

the number of properties in
which you host, click Save and
continue (3)

Number of properties
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Accommodation Recognition Payment

Proparty & resident detalls 1

Please provide the address of the property

P 0 Uk 3 103 Ty T i 8 Rl i
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1]
==
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ireland

this property?
P oty e s e g e e e
g o s e 2 sy P e

N —c—

Pleaie provide the fint mame and surname of the
person being houted in i property
st s

K you o wie you haiting made Ehan ode Derson b
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.
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Pleass provide their PPS Nambey
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[rvmer

Please enter the date this person ek u)
iesidende 0 thin acoommodation
tiate bsining bergan

[elle) =]
W o e
Is thils person still residing in this property?

" R

et et

Resident 2

Please provide the firit name and surnamse of the
person being hosbed in this property

st sy

[

l

tarnams

Please prowide their PF% Number
L N

[

Please enter ithe date this person Lok up
residence I Ehis accommadation

-

i this person still nesicing in this property?

Firstly, you are asked to give the address of the property
where you are hosting people who arrived under the
Temporary Protection Directive (1). You can input the Eircode
and then click on Find address to check that is the correct
Eircode.

Secondly you are asked about your guests. You are asked if
you are hosting more than one person in this property (2).
They don’t need to have been hosted at the same time, you
can include a start and end date for each resident.

Thirdly, you will be asked to provide the following
information about each of the guests (3): First name,
surname, PPSN, date that hosting began.

Next you are asked if this person is still residing in the
property (4). If you click No, it will ask you for the date
hosting of this person ended, see below.

Date hosting began

(o]
] G
|5 this person still residing in this property?
- ]
Please enter the date this person stopped

reskding In this property
Diate hosting ended

N -
e

You can add and remove residents from this page.

Once you are done with this page, you need to click on Save
and continue (5).
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Accommodation Recognition Payment

Payment method
Which account would you like to be paid into?

Existing bank account
acgount ending in

‘Add new bank account

To add a new bank account you will need: The name of the account holder and the IBAN.

Add new bank account

Is your bank account Irish?

Revolut and N26 bank accounts will also be accepted,

Yes No

Account name

Once you are done you can click on Save and continue

16



Accommodation Recognition Payment

Summary

Please review your answers before submitting,

Personal details Q

County
Country

Are you or were you providing more than one Yes
|property to host people?

Nurmber of properties 1

Property & resident details @

Payment method

1 declare that:

+ | understand that | am only eligible for the Accommaodation
Recognition Payment while | am hosting a person who has
arrived in Ireland under the EU Temporary Protection Directive.
The accommaodation being provided meets the required
standards.

| am entitled to provide the accommodation.

‘Where | am the occupler of the accommodation, the consent of
the owner(s) and other ocoupier(s) has been given,

Where | am the owner of the accommedation and the property is
currently occupled, the consent of the occupler(s) has been
Eiven.

+ | have committed to providing this accommedation for a period
of at least six months.

| have not entered into a rental agreement with the Temparary
Protection beneficiary or beneficiaries in respect of whom this
application has been submitted.

Thee information | have provided in this application is truthful and
complete.

I understand that if any of the information | provide s untrue or
misleading or if | fail to disclose any relevant information, that |
will be required to repay any payment | receive regarding this
scheme and that | may be prosecuted,

| will immediately advise the Department of Social Protection of
any changes which may affect my entitlement to the
Accommaodation Recognition Payment.

.

-

.

Olhmmdandwudnmdmm

17

You can view any of the sections
and can edit any of the
information by clicking on the Edit
buttons.

You can expand the information
by clicking on the + signs.

Lastly, you will see a declaration.

At the bottom of the page you will
be asked to confirm that you have
read and agree to the declaration.

Once you have checked and are
happy with the form you click on
Submit.



Finding Employment

You have the right to work in Ireland when you have
your Temporary Protection permission letter. You can
also work for yourself (self-employment) and you can
access vocational training in Ireland.

Help finding work

To get Jobseeker’'s Allowance you must be available
for and looking for full-time work. You must be able
to show proof of this to the Department of Social
Protection.

You can work part-time, but you should keep looking
for full-time work. You can get help finding work
from the Intreo employment services.

You can:
e Talk to an Employment Support Officer at your
local Intreo centre or branch office.
¢ Go to an employment support event being
organised near you for Ukrainians. You should
get an invite, but you can attend without one.

ER

Jobs ie JobAlert 9glassdoor MONST

Connecting Employers and Jobseekers

‘indeed @

RECRUITERS

mRECRU" = CORK An Chomhairle (/

‘ IRELAND.COM Mhuinteoireachta

. | i The Teaching Council Revenue ¢
M.w A | | I}m ’ Céin agus Custaim na hEireann

8 Irish Tax and Customs



https://www.gov.ie/en/directory/category/e1f4b5-intreo-offices/
https://www.irishjobs.ie/
https://jobsireland.ie/
https://ie.indeed.com/
https://www.recruitireland.com/
https://www.recruiters.ie/
https://publicjobs.ie/
https://www.jobalert.ie/
https://www.monster.ie/
https://www.glassdoor.ie/
https://corkjobs.ie/
https://workersrightscentre.ie/
https://www.coru.ie/
https://www.teachingcouncil.ie/
https://www.revenue.ie/

Finding Employment

CORU is working to support health and social care
professionals from Ukraine seeking to register and
work in lreland.

Regulating Health
Social Care Professionals

They have set up a dedicated contact email address
for applicants from Ukraine. Ukrainians can contact
them directly at ukraine@coru.ie to ask questions,
seek help, or to apply to register with CORU.

It currently has registers open for the following
professions:

o Dietitians

e Occupational Therapists

e Medical Scientists

e Radiographers and Radiation Therapists
e Social Workers

e Speech and Language Therapists

e Optometrists and Dispensing Opticians
e Physiotherapists

e Podiatrists

For further information in Ukrainian, click here.
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mailto:ukraine@coru.ie
https://www.coru.ie/files-news/2022-04-14-nala-s38-ukranian-version.pdf

Bank accounts

All EU residents have the right to a ‘basic bank
account’, no matter their financial situation or where
they live in the EU.

A ‘basic bank account’ is a current account that
allows you to have access to essential daily banking
services if you do not currently have a bank account
in Ireland.

Irish Banking
Culture Board

(IBCB)

S
=

Bank of
Ireland

&S

AlB

permanent tsb
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Medical & Counselling

Health services in Ireland are delivered by Ireland’s
public healthcare service - the Health Service Executive

(HSE).

You can get the same public healthcare services as
people who live in Ireland. Everyone coming to Ireland
under the Temporary Protection Directive can apply for
a medical card with a simplified application process. A
medical card allows you to visit a doctor for free, access
other health services and get medicines at a reduced
price. Children aged 16 and over must apply for a
medical card separately.

You should apply for your medical card using a special
medical card application form (pdf) for people from
Ukraine. The medical card application form is also
available in Ukrainian (pdf). You can email your
completed form to PCRS.Applications@HSE.ie, or you
can post it to the address on the form.

You need:
e Your name, current address and date of birth.
e Your Personal Public Service (PPS) number (see
above).
e Your doctor’'s (GP’s) address, stamp and signature.
If you do not know any GPs, one will be assigned to
you and your family.

21


https://www.citizensinformation.ie/en/moving_country/asylum_seekers_and_refugees/the_asylum_process_in_ireland/coming_to_ireland_from_ukraine.html
https://www.hse.ie/eng/
https://www.citizensinformation.ie/en/health/health_system/entitlement_to_public_health_services.en.html
https://www2.hse.ie/services/healthcare-in-ireland/ukr-medical-card-application-form.pdf
https://www2.hse.ie/services/healthcare-in-ireland/medical-card-form_mc1-u-form_ukrainian.pdf
mailto:PCRS.Applications@HSE.ie

Medical & Counselling

You can get information about health care services
in Ireland from the HSE website. You can also read
about the lrish health system in Ukrainian.

Vaccinations in lreland

Vaccinations help to protect you and your children
against preventable infectious diseases. Many
vaccinations are free in Ireland. You can read
information about the vaccines available from the

HSE for you and your children in Ukrainian and
English.

Counselling service
For information on counse||ing services, click here.

SH:24 }-

SH:24 - at-home STI test

sexualheathe

The Sexual Health Centre - Free condoms and helpline

~ - .
~ Health Service Executive
= Feidhmeannacht na Seirbhise Slainte

HSE - Medical card online
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https://sh24.ie/
https://www2.hse.ie/services/schemes-allowances/medical-cards/
https://www2.hse.ie/services/healthcare-in-ireland/ukrainian-refugees.html
https://www2.hse.ie/services/healthcare-in-ireland/ukraine-nationals-uk.html
https://www.citizensinformation.ie/en/health/health_services/vaccinations/
https://www.hse.ie/eng/health/immunisation/hcpinfo/ukraine/
https://www.hse.ie/eng/health/immunisation/pubinfo/ukraine/informationforparents.html
https://together-razem.org/ua/services/psychotherapy-at-u-clinic/posttravmatychna-terapiia-dlia-ukrains/
https://sh24.ie/
https://www.sexualhealthcentre.com/
https://www2.hse.ie/services/schemes-allowances/medical-cards/

School Education

For pre-school / kindergarten, view the Register of
Early Year Services by county, here.

There are 444 schools in Cork:

Primary Post Primary_

21 girls schools 54 mixed schools
22 boys schools 19 girls schools

301 mixed schools 12 boys schools
Special education An Roinn Oideachais
]5 SChOOlS Department of Education
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https://www.tusla.ie/services/preschool-services/general-information/register-of-early-years-services-by-county/

Higher Education

QQl

Quality and Qualifications Ireland
Dearbhu Cailiochta agus Cailiochtai Eireann

A guide to using the Foreign Qualifications Database

A GUIDE TO USING THE .
FOREIGN QUALIFICATIONS \@,n &EIN(;
DATABASE -/

FETAC Course Hub

FURTHER EDUCATION &
TRAINING COURSE HUB

For an overview on university and Post Leaving
Certificate (PLC) applications, click here.
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https://www.qqi.ie/sites/default/files/2022-07/NARIC%20Guide%20-%20English%20V1.pdf
https://www.fetchcourses.ie/
https://www.qqi.ie/sites/default/files/2022-07/NARIC%20Guide%20-%20English%20V1.pdf
https://www.fetchcourses.ie/
https://www.iua.ie/press-releases/ukraine/guidance-for-displaced-ukrainian-students-for-sept-2023-entry-and-beyond/

Transport

- &
larnrod Eireann ABEL
D Bus Ereann
Leap Card lrish Rail Bus Eireann

For more information, click here.

To avail of this journey, please show the following at
the ticket office of your departure station:
e A Ukrainian passport
e Evidence of arrival within the previous seven days
to Ireland (e.g airline / ferry boarding card stub
or confirmation email) OR
e Confirmation from a registered charity involved in
the Ukrainian crisis response

All children under the age of 5 will be able to travel
for free on 0J| publicly-funded services. These services
include Bus Eireann (including Expressway), Luas,

Irish Rail and Dublin Bus.(Please note that Airlink and
Hop-On, Hop-Off sightseeing tours are not included.)
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https://www.irishrail.ie/en-ie/news/rail-travel-for-arriving-ukrainian-refugees
https://leapcard.ie/Home/index.html
https://www.irishrail.ie/en-ie/
https://leapcard.ie/Home/index.html
https://www.irishrail.ie/en-ie/
https://www.buseireann.ie/

Transport

= ‘H I

L L T
i | Ju‘ L—*ﬂ/ -
| 1

To get Free Travel you must be living in Ireland and
meet one of the following conditions:

e You are aged 66 or over,

e You are getting Disability Allowance, Blind
Pension, Carer's Allowance or an Invalidity
Pension,

e You are blind or visually impaired and meet the
medical conditions for Blind Pension,

e You have been getting Incapacity Supplement or
Workmen's Compensation with Disablement
Pension for at least 12 months,

e You are a specified carer for a person getting
Constant Attendance Allowance or Prescribed
Relative's Allowance,

e You are getting a social security invalidity
payment (or similar payment) from another EU
member state or from a country with which
Ireland has a bilateral social security agreement
for at least 12 months.

Further information on bus services is available below:
e Dublin Airport
e Citizens's Information
e Transport for Ireland
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https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/disability_and_illness/disability_allowance.en.html
https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/disability_and_illness/blind_persons_pension.html
https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/carers/carers_allowance.html
https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/disability_and_illness/invalidity_pension.html
https://www.dublinairport.com/to-from-the-airport/by-bus/all-ireland-bus-routes
https://www.citizensinformation.ie/en/travel-and-recreation/public-transport/bus-services-in-ireland/
https://www.transportforireland.ie/getting-around/by-bus/about-bus-travel/
https://www.transportforireland.ie/plan-a-journey/network-maps/cork-city-bus-services/
https://www.transportforireland.ie/plan-a-journey/network-maps/cork-city-bus-services/

Food Shopping
Food Market Mréz, Rockville Court, Units 3-4, Leitrim
St, Cork, T23 NDOO

Polonez Cork, Blackpool, Unit 4, Blackpool Retail Park,
Cork, T23 AN20

Polonez Cork, Kinsale Road Commercial Centre,

Béthar Chionn Tsdile, Inchisarsfield, Cork, T12 YN22

Mercury (Polish Shop), 41 Beech Park, Carrigrohane,
Ballincollig, Co. Cork
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English lessons

Nasc - Gateway Women's Project

& Nasc

Migrant & Refugee Rights

Cork Education & Training Board

cetb

Bord Oideachais agus

N | \ Oilitina Chorcai
L"’/ Cork Education and

Training Board

Cork Migrant Centre - Free English Lessons

@’ Cork Migrant Centre
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https://corkmigrantcentre.ie/activities/english-classes/
https://www.corketb.ie/education-support-for-ukraine/
https://corkmigrantcentre.ie/activities/english-classes/
https://www.corketb.ie/education-support-for-ukraine/
https://nascireland.org/current-projects/gateway-womens-project

