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Welcome to Ireland! " _

You came to Ireland
through the Community
Sponsorship Programme.

The Community
Sponsorship Programme
is for 18 months after
you arrive in Ireland.
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After you arrive

Part of our role as Community
Sponsorship Ireland is to
support you and your family
to access basic government
supports immediately after
you arrive. We support people
coming through Community
Sponsorship with four
applications:

Getting a Personal
Public Services Number
(PPS number).

The PPS number is a government
identity number. We will help you get
a PPS number for each member of
your family in Ireland. You need this
number to access government
supports and services.
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Making initial Social Welfare
Applications, including Child
Benefit.

The Irish government has a system to
give cash assistance to families and
individuals who need it, we call this
Social Welfare. There are many types
of payments, we will help you with two:

Weekly Social Welfare

This is a weekly payment to support
you and your family. We will help you
identify the correct weekly payment
when you arrive. The payment
amount changes depending on your
income, so you will need to inform
the Social Welfare office (Intreo) if
you start or stop work, and if you
have savings or property, etc.

Child Benefit

This is a monthly payment that is
paid directly to mothers of children
under 16 years of age. If a child stays
in education or has a disability, the
payment can be extended until the
child is 18. This payment is universal
and is not affected by work, savings,
or having property.
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Making an application for
Social Housing Support
(Also known as ‘Housing
Application’ or ‘being on
the Housing List’).

To get government help with your
housing, the first step is to be
approved for Social Housing
Supports. In this first step, your local
authority (also known as County or
City Council) will check that you and
your family are eligible for supports.
The Council will check that your
family has the correct identity
documents, immigration permission
and that your family’s income is
under the income limit.

If you are approved for housing
supports, you will be ‘added to the
social housing list'. The social
housing list is a waiting list to live in
houses owned by the government.
You should know that people spend
years on these waiting lists. The
waiting time is different depending
on the city or county where you live.
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Making an application for
Housing Assistance Payment
(HAP), a payment that helps
with your rent.

This is the second step to accessing
housing supports. The Housing Assistance
Payment (HAP) is a payment to help with
your rent. With HAP the Council pays the
rent directly to the landlord, but there are
limits to the amount of rent Councils can
pay. The HAP limits depend on the area
where you live and the size of your family.

If you are approved for HAP you will then
need to make a weekly payment to the
Council, called a ‘contribution’. The
contribution is based on your family’s
income. If the rent is more than the HAP
limits, you will also need to pay the
difference between the rent and HAP
directly to your landlord. The amount of
the contribution you pay changes
depending on your family’s income, so
you need to inform the Council if there is
a change in your income from work or
social welfare.

These four applications have to be
done in order. It is very important
that we complete all the applications
as soon as possible. This is because
you cannot get help with your rent
until all the previous steps are
completed.
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For us to help you, we ask you to:

Give us permission to write to government
offices on your behalf. This is called an
Authority to Act. This permission means
government offices can talk to us about
these applications. This permission also
means we can contact the government
offices about your applications.

Give us correct information and
documents. Government offices ask
for identity documents and personal
information to approve your
applications. We will tell you what
information or documents we need.

Check your email and post box.
Government offices can contact you
via email or postal letters, you should
check for both regularly.

Tell us when you receive emails or
letters related to your applications as
soon as you receive them. Sometimes
government offices only give 5 or 7
days to reply to their letters or give
them documents. If you do not do
what they ask within this time, your
application can be closed and the
process will take longer.

Tell us if you have questions or do
not understand something.
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granting authority can be held responsible for them.

After your applications
are approved

If you need help after these four applications
are approved and completed, we will give

you contact details for organisations that

can assist you.

The Community Sponsorship Programme is
for 18 months after you arrive to Ireland.
During this time, you can contact the
Community Sponsorship team if you have
questions about Community Sponsorship,
or if you have problems or questions about
your Community Sponsorship Group. The
Community Sponsorship team will also
contact you to check how you are, give you
information, etc.

Co-funded by
the European Union



